*¢% CUTUAMHK

r. [TerpozaBoack « » 202 1.

OITEPATOP: Obi1mectBO ¢ OrpaHUYEHHON OTBETCTBEHHOCTBIO «CrrAamHK», 185002, Pecrrybanka Kapeans, r. [TetposaBoack,
Yarmaesa ya. 44, THH 1001137458 / KIIIT 100101001, OT'PH 1021000533245, Bauk: Bauk: KAPEABCKOE OTAEAEHIME
N8628 ITAO CBEPBAHK, p/cu 40702810725000004718, k/ca 30101810600000000673, BYK 048602673, teaedon 8 (921)
4-555-777, aunensun NoNo A030-00114-77/00063581, A030-00114-77/00063583. Ot Oneparopa: Aupexrop I'peunes ITaBea
Hukoaaesurd, AeHCTBYFOINMIT HA OCHOBAHUH Y CTaBA.

INoarmuce: I'peunes IT.H.

ABOHEHT:
Qamuand Vimsa OraectBo
Aara poxaeHns . . Mecro pomaeHns
cepus No
(AOKYMCHT, YAOCTOBEPAFOIIHIT AIHOCTB)
Beraan OpraHHu3aruein
(Aara Boiaavm) (Opraumsartis, BHAABIIAA AOKYMEHT)
3aperucTpUpOBaH 110 aAPECy: P

Anunas moAnucek aG0OHEHTA:

(roAIHCH)

BMecTe mMeryemere — CTOpoHsr, B cootsercTBuu O CT. 426 I'K P® 3akAroumAn HACTOAIIMIT AOTOBOP O HIKECACAYEOIIICM:

1. TEPMMHBI 1 OITPEAEAEHIIA.

1.1. TepMHHBI H OIIPCACACHUS, HCIOAB3YEMBIC B HACTOAIIEM AOILOBOpE, OIPEACACHBI YCAOBHAMH OKA3AHUSA YCAYI CBS3H,
ABASFOIIUMIUCA HEOTHEMAECMOM JacThiO AOroBopa.

2. IIPEAMET AOI'OBOPA.

2.1. Omepartop okassBaecT AOOHEHTY YCAYIH CBA3M HAa OCHOBAHHH CACAyIOIIMX Ammensumit: Ammensua Ne A030-00114-
77/00063583 ot 12.08.2018 r. Ha OKa3aHME YCAYT CBA3H IO NEPEAAYC AAHHBIX, 32 HCKAFOYCHUEM YCAYT CBA3H IO IEPEAAYC AAHHBIX
AASL TIEACH TepeAadn roaocosoit nudopmarny; anrensusd Ne A030-00114-77/00063581 ot 12.08.2018 A030-00114-77/00063581r.
HAa OKAa3aHHCE TCACMATHYCCKHX YCAYT CBASH, BRIAAHHBIX ~ DeAepasbHON CAyKOON ITO HAA30py B cdepe MACCOBHIX KOMMYHIKAITHEH,
CBA3H M OXPAHBI KYABTYPHOIO HACACAMA (B AAABHEHIIIEM — Y CAYIH) B IOMEIIEHHUAX, PACITOAOKEHHBIX MCKAIOYHUTEABHO B ITPEACAAX
3onsr obcayxuBanns Oneparopa, ykasauauoi B [Tpuaoxkernn Ne 2 k Hactosmemy AoroBopy, a AGOHEHT OITAAUMBACT 9TH Y CAYTH.
(Yeayru cBA3u (DH3HYCCKIM AHMIIAM ITPEAOCTABAAFOTCA HCKAFOYUTEABHO B JKHABIX IIOMEIICHIAX).

2.2. ABOHEHT, IIOAIIICBIBAA HACTOAIINI AOTOBOP, IIOATBEP/KAACT, ITO O3HAKOMHACH I COTAAIIACTCA C Y CAOBHAMU OKA3AHHSA YCAYT
CBA3H, ABASIOIIMICSH HEOTBEMAEMON dYacThio Hacrosmero Aorosopa (Ilpmaoxenme Ne 1 k Aorosopy). ITocae moammcanus
HACTOSAIIETO AOTOBOPa AGOHEHT HE MOMKET CCBIAATBCA HA TO, YTO OH HE O3HAKOMHACH C Y CAOBHAMH OKA3AHHA YCAYT CBA3H, AHOO He
IIPU3HAET UX O0A3aTEABHOCT.

2.3. YcAyru, IpeAyCMOTPEHHBIE HACTOAIIM AOTOBOPOM, OYAYT OKA3BIBATHCA 110 CACAYIOIIEMY AAPECY:

(AApec PEAOCTABACHHSA YCAYT CBA3H)

3. TIPABA 1 OBA3AHHOCTH CTOPOH.

3.1. Omneparop 00A3yercs HMPEAOCTABAATH YCAYIH CBA3M, IIPEAYCMOTPEHHEIE HACTOAINNM /AOTOBOPOM CEMb AHEH B HEACAIO
KPYTAOCYTOYHO, 32 MCKAIOYEHHEM IIEPEPBHIBOB B OOCAY/KHBAHHM, HEOOXOAMMBIX AAfl IIPOBEACHHA PETAAMEHTHBIX M PEMOHTHO-
BOCCTAHOBHTEABHEIX PAabOT.

3.2. Omeparop obssyerca obecriednBaTh KOH(PUACHIIMAABHOCTD IIEPCOHAABHEIX AAHHBIX AOOHEHTA B COOTBETCTBHH C
ACHCTBYIOIIIIM 3aKOHOAATEABCTBOM Poccmiickoii Oeaepartum.

Wuspre obA3amHOCTH, ITpaBa, a TaKiKe OTBETCTBEHHOCTH CTOPOH OrmpeAeAeHs! YcAoBHAMU OKasanusa yeAyr casu (IIpuaoskenne
Ne 1 x Aorosopy).

4. CTOMMOCTD YCAVI' 1 TTOPAAOK PACUETOB.
4.1. Orraara ycAyr IIPOM3BOANTCSA 110 IICHAM, YCTAHOBACHHBIM AcicTByromumu Tapudusivu maanamu Oneparopa.
AciictByrorue Tapudsl mybAuKyroTCA Ha odurmassaom caiite Oneparopa https:/ / citylink.pro.



AGOHEHT BIpaBe IO CBOEMY YCMOTPEHHIO BEIOMPATh TAPH(HBIA IIAAH N3 YHCAA TAPU(QHBIX IIAAHOB, YIBEPKACHHBIX
Ornepatopom 1pu 3akAroueHHr AOroBopa, a TaKKe B TEUEHHE CPOKa AHCTBIS AOTroBOpa. Y CAOBHS IIEPEXOAA Ha OOCAYKHBAHHE 110
HHOMY Tapu(HOMY IIAAHY YCTAHABAMBAIOTCA TapupHbiMU IAaHamu OrepaTopa. 32 PErnCTPAIMIO M3MEHEHHA TAPH(DHOIO IIAaHA
OrmepaTop BIpaBe B3UMATH ITAATY, IIPEAYCMOTPEHHYIO COOTBETCTBYIOIIHM TapH(MHEIM IAaHOM. Omeparop BIpaBe OrpPaHHYINTH
YHCAO 3aMEH TAPHDHBIX ITAAHOB, OCYIIECTBAAEMBIX AAHHBIM ADOHEHTOM B TEYEHHE OAHOTO OTYETHOTO MEPHOAA.

4.2. llena kaKAOH OCHOBHOIl M (MAM) AOIOAHHTEABHOM YCAYIM CBA3M YCTAHABAMBAETCA OTAEABHO. Hcam ycayra mpeacraBaser
coBOi KOMITAEGKC OCHOBHBIX HMAH AOIIOAHHTEABHBIX YCAYI, TO IICHBI M CTOMMOCTH COOTBETCTBYIOIIHX YCAYI apH(PMETHYECKH
CKAQABIBAIOTCH.

4.3. IlpeaocraBaenne ycAyr OnepaTtopa OCYIIECTBAAETCHA HAa OCHOBE IIPEAOIIAATEL.

4.4. AeHexuble cpeACTBa, mepedncaiemeie AGonerrom OnepaTopy, sauncasiorcs Omeparopom Ha AnrieBoii caer AGOHEHTA.

4.5. Omepartop oTkpeBacT AGOHEHTY OAHMH AHIEBOH CUET, ITO KOTOPOMY BEAYTCA PACUCTHI 32 IIPEAOCTABAAEMEIE Y CAYIM.
Wudopmarms o AuneBomy cuery AOOHeHTa pasMernaercs Ha cepsepe cratucruku AbGoHenTa Ha cafite Omnepartopa. AGoHeHT
IIEPHOAMYECKH IIPOCMATPHBACT HH(OPMAIIUIO IO CBOEMY /\MIIEBOMY CUETy Ha CEPBEPE CTATUCTHKH M IIPOU3BOAUT CBOCBPEMEHHYIO
orrAary.

4.6. Aoctyn k Veayram Ormepatopa IPEAOCTABAACTCH TOABKO IIPH ITIOAOKUTEABHOM OaraHce AnrieBoro cdera AGoHeHTa. AOCTyI
K Ycayram OrnepaTopa aBTOMATHYECKH ITPEKPAIIACTCA IPH HEAOCTATOYHOCTH ACHEKHBIX CPeACTB Ha AuiieBom cuere AGOHEHTa AAS
crincanust aAOOHEHTCKOI IIAATEL.

4.7. Ilpu omaare Yeayr mo Hacrosrmemy Aorosopy, AGOHEHT ykaseBaeT HOMep AOTroBOpa, KOTOPHIA ITPHCBAMBACTCA €My IPH
3aKAIOYECHHNU 1 HpOXO)KAeI{I/II/I HPOHCAYPEI perI/ICTpaL[I/II/I.

4.8. CTropoHBI COTAACHAMCh, YTO OCHOBAHHEM AAA MCINCACHHA OOBEMA YCAYI CBA3H ABAAIOTCH ITOKA3AHHA TEXHHYCCKUX CPEACTB
ABTOMATH3MPOBAHHOM CHCTEMBI yuera oObema okasaHHEIX ycAyr ceru cBasu (ACP) Omeparopa, koTopsie Ge3yCAOBHO IIPH3HAIOTCH
obenmu CTOpOHAME KaK AOCTOBEPHBIE, IIOKA OOBEKTHBHO HE yCTAHOBACHO HHOE. CIIOPHI B OTHOIUEHUH (DAKTHYECKH YKA3AHHOIO
0o0beMa YCAYI PasperaroTcs B IIOPSAKE, YCTAHOBAGHHOM crarbeil «Pasperrenne cropos» YCAOBHI OKa3aHHA YCAYI CBA3H
(mpuaoskenne Ne 1).

OcobeHHOCTH 1 IIOPSAOK PACYETOB 33 OKAZAHHBIC YCAYIH OIIPEACASIOTCH YCAOBHAMU OKA3AHHA YCAYI CBASH, ABASIOIIMMEICS
HeoTbeMAEMOIT yacTbio Hacrosrero Aorosopa (Ipuaoxenue Ne 1 k Aorosopy).

5.  CPOK AEMCTBUS AOTOBOPA.

5.1.  AoroBop BCIyIaeT B CHAY C MOMEHTA €rO ITOAIIMCAHUSA CTOPOHAMH U ACHCTBYET B TEUECHHE HEOIPEACACHHOIO CPOKA AO €0
PACTOP/KEHHA MAU IIPEKPAIIEHNUA B IMIOPAAKE, YCTAHOBACHHOM Y CAOBHAMH OKAa3aHUSA YCAYT cBA3M. B caywae pacropxenuns AoroBopa
110 ATOOBIM OCHOBAHHIAM, BCE ODA32TEABCTBA, BOSHUKIIIIE AO PACTOPKEHHA AOTOBOPA, TOAACKAT HCIIOAHEHHIO B IIOAHOM OOBEME U B
COOTBETCTBHH C IIOAOKEHHAME AOroBopa.

6. 3AKAIOUMTEABHBIE TTOAOKEHMA.

6.1. Bce cmopsl u pasHOrAacus, BO3HHKIINE B XOAE HCIOAHEHHA HacTodArnero Aorosopa, CTOpOHBI OYAyT CTapaTbcs
YPEIYAHPOBATh B AOCYACOHOM ITOpAAKE. B cAydae HEBOSMOKHOCTH YPEIYAHPOBAHMSA, CIIOPHI ITOAAEKAT PA3PEIIEHHIO B CYACOHOM
TTOPSAAKE.

6.2. 3axarouns ¢ Omepartopom AoroBop 06 OKasaHHM YCAYr cBA3M, AOOHEHT, B COOTBETCTBHH C IOAOKCHHAMU CTATBH 9
deaepaabroro sakona or 27.07.06 r. "O nepconaabubix AauHBX" Ne 152-®3, aaer coraacue Ormeparopy Ha 0oOpaGOTKy CBOHX
ITEPCOHAABHBIX AAHHBIX, YKA3AHHBIX B HACTOAIIIEM AOTOBOpE, 4 IMEHHO: (DAMUAHSA, MM, OTIECTBO; AATA POKACHHSA, MECTO POKACHI,
aApec CyObeKTa IEPCOHAABHBIX AAQHHBIX, HOMEP OCHOBHOIO AOKYMEHTA, JAOCTOBEPSIOIEIO AHMYHOCTb, CBEACHHA O AATE BBHIAAYH
YKa3aHHOTO AOKYMCHTA ¥ BHIAABILIEM €IO OpIaHe.

OrepaTop BIpaBe IIEpeAaTh IEPCOHAABHEIC AAHHEIC aODOHEHTA OIPAHHYEHHOMY KPYIY TPETBHX AHIl, HCKAIOYHTEABHO B
COOTBETCTBHH C LEAAMH OOPabOTKH, CBA3AHHBIMU C OKA3AHHEM YCAYT CBA3H aOOHeHTy. OTBETCTBEHHOCTD 32 IIEPEAATY ITEPCOHAABHBIX
AQHHBIX TPETHEMY AMILY IO HHBIM LEAAM, HE OTBEUAIOIIHM LEAAM 0OpabOTKH 110 HACTOAIIEMY AOTOBOPY, ACKUT Ha OIIEPATOPE CBA3M.

O06paboTka IEPCOHAABHBIX AAHHBIX OYACT OCYIIECTBAATHCA CACAYIOIINM 00pa3oM: COOP, CHCTEMATHU3AIINSA, HAKOIIACHIIE,
XpaHeHwe, yrouHeHre (OOHOBACHHE, H3MEHEHHE), HCIIOAB3OBAHHUE, PACIPOCTPAHEHNE (IIEPeAada), OAOKHPOBAHIE, YHIYTOKEHHCE,

AGoHeHT, Kak CyOBEKT IIEPCOHAABHBIX AAHHBIX, HMEET IIPABO HA AOCTYII K €O IIEPCOHAABHBIM AAHHBIM B ITOPSIAKC,
onpeacAeHHOM cratheir 14 @eaepasbnoro 3axkona ot 27.07.2006 Ne 152-03 «O mepcoHaAbHEIX AAHHBIX». CpOK ACHCTBHA AAHHOIO
COTAACHSl YCTAHABAUBACTCH Ha IIEPHOA: C MOMEHTA 3aKAIOUCHIUS HACTOALIEIO AOTOBOpa Oeccpouno. Coraacue MoxKeT OBbITh OTO3BAHO
AboHeHTOM B AF0OOE BpeMsA HA OCHOBAHUH ITHCHMEHHOIO 3aABACHUAL

6.3. OxazaHme yCAYr CBA3M OCYIIECTBASETCA HMCKAFOYHTEABHO ITOCPEACTBOM (PYHKIIMOHAABHBIX BO3MOKHOCTEH ITPOTPAMMHO-
aIIapaTHOIO KOMIIAEKCa Ha Dase uHGopMaoHHO# cucremst "work".

6.4. AoroBop BCTyIIaeT B CHAY C MOMEHTA €rO IOAIIMCAHHSA CTOPOHAMH U ACHCTBYET B TEYEHNE HEOIIPEACACHHOIO CPOKA AO €r0
PACTOPIKEHUSA AN IIPEKPAIICHHSA B IIOPAAKE, YCTAHOBACHHOM HACTOAIIUM AOTOBOPOM.

6.5. Bce mn3meHeHmMs © AOIOAHECHHA K HACTOAIIEMY AOTOBOPY OQOPMAAIOTCA AOMOAHHTEABHBIMU — COTAAIICHHAML,
ITOAITICAHHBIMA OOCHMH CTOPOHAMHI H OITyOAHMKOBBIBAIOTCA Ha OpuimaApHOM caiite Oneparopa He mosanee, yem 3a 10 AHEH A0
BerynAaeHus B cuAy. Ecam mo mcredenmn 10 Ameill co AHA omyOAnmkoBaHumst m3MeHeHMH Ha odmimasbHOM caiite Oreparopa,
AGOHEHT He IIOAIINCAA TAKOE AOIOAHHTEABHOE COTAAIICHHE, HO IIPOAOANKAET IIOAB3OBATBCH YCAYIOH, HE OTKA3hIBASCH OT
HCIIOAHEHUS AOTOBOPA, AOIIOAHHTEABHOE COTAAILICHNE CIUTACTCH IPUHATHIM UM. CTOPOHBI TAKKE IIPU3HAIOT PABHYIO FOPUAMYECKYIO
CHAY COOCTBEHHOPYIHON ITOATTICH M (DAKCHMUAE IHMOAIHCH (BOCIPOM3BEACHHOE MEXAHHYECKHAM CIIOCOOOM C HCITOAB3OBAHHEM
KAMIIIE) HAa AOTIOAHHTEABHBIX COTAAIIECHHAX K HACTOAIIEMY AOTOBOPY, 4 TAK/KE HA MHBIX AOKYMEHTAX, HMEIOIIHX 3HAYCHUE AAfl €TI0
HCITOAHEHIS, 3aKATOYCHHA AN ITPEKPAIIICHI.

6.6. AoroBop cocTaBACH B 2 (ABYX) 9K3EMITAAPAX, HMCFOIIIUX OAMHAKOBYIO FOPHAMYECKYIO CHAY, IIO OAHOMY AAfA KO3KAOH 13
CTOPOH.

6.7. ITpraoxenus x HACTOAIIIEMY AOTOBOPY, ABAAIOIINECSA €0 HEOTHEMAEMOI YaCThIO M Pa3MEIICHHBIE HA CAlTe https: //
citylink.pro B pasaeae «AOKyMEHTED:

ITpuaoxenne Ne 1 — «YcaoBus OKasaHus YCAYT CBA3M»,
Ipuaoxenne Ne 2 — «3onsr o6caykuBanus OnepaTopay,
IMpuaoxenne Ne 3 — «[IpaBuaa HOAB3OBAHUSA YCAYTAMH CBA3M»,
IMpuaoxenne Ne 4 — «brank 3agBACHHA O 3aKAIOUEHHH AOTOBOPaY,

ITpuaoxenne Ne 5 — «Omnricanne ycAyr cBaszmy».





